
Real Time Adjudication

The Conexia Real Time Adjudication (RTA) solution is a revolutionary concept that 

allows healthcare payers (insurers, administrators, managed care organizations) to 
completely eliminate claims processing. Healthcare services are automatically approved 

at the point of care, before the service is provided. This means less paperwork, faster 

turnaround times and more satisfied patients.

How it works

� The payer enters pre-defined business rules in to the Conexia rules engine

� Rules are applied in real-time and 90-95% of cases can be processed 

automatically

� The other 5-10% of cases feed in to a medical auditing module, which is 

monitored by medical experts.   

� Medical services are approved and processed at the point of care, before the 

service is rendered

� Provider receives payment automatically

� The patient is informed of any co-payment and charged directly by the 
provider at the time of service

� No more claims



Components of the solution

� Data capture points

� Data management services

� Real-time adjudication software

� Claims auditing module

� Business Intelligence

� Training and support

Benefits for Payers

� Reduce administration costs – no more claims processing

� Better control of medical costs

� Fraud prevention 

� Live data for making business decisions

Benefits for Providers

� Fast and automatic identification of patients and their coverage

� Certainty about payment

� Reduces paperwork – no more claims

Benefits for Patients

� No more claims, no more surprises

� Certainty about co-payment (before the services are rendered)

� Better quality healthcare resulting form providers´ access to richer, up-to-date 

medical records
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